(edg"‘”‘et HOSTED PBX OVERVIEW

Our Hosted PBX service creates a unified communications environment for the integration of voice, presence, chat,
data, applications, and other technologies that help dramatically improve your communication processes and
business productivity. Our service allows you to access your account and seamlessly incorporate our high-value cloud
communication services.

& | cLoup & | costs

Your phone system resides in the cloud using your No hardware costs except the phones themselves.
Internet connection with no on premise hardware or

software to install or maintain except for phones. Pay ONLY for what you need & use.

Multiple locations are supported by one phone system
(J  DISASTER RECOVERY in the cloud.

Most features & upgrades are included in seat cost.

Built-in failover in the event of Internet or power loss.

Calls automatically rerouted to other data centers so
customer experience is not affected.

~J MAINTENANCE

Other than phones, no maintenance required.
J | scaLABILITY

& | moBILITY

Scales to your needs as you grow, using exactly what
you need, when you need it.

Anyone can connect from multiple devices with an

Phone lines can be added or deleted in a matter of Internet connection, making it easy to extend to a
minutes. remote workforce.

@ UPGRADING FEATURES @ INSTALLATION

All upgrades are made available automatically through Quick & easy setup and installation.

the cloud.
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