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Edge’s PBX is a robust, fully-redundant, highly-featured customer premise-based phone system. It comes in dual 1U 19”
rackmount physical form factors which run the Edge Operating System (EQS2), of which the PBX is a component.

EOS2 also includes other integrated software elements that ensure premium reliability of service such as Session Border
Controller to enable SIP Trunking, Quality of Service to manage service prioritization, and High Availability including failover to
a secondary broadband connection in case of a carrier outage or degradation of broadband service (Edge PBX service is always
provisioned with two low-cost broadband connections for bandwidth-related service reliability).

Edge Includes as standard features many things that others charge extra for such as conferencing, voicemail, and ACD.

The Edge PBX is fully administered by Edge NOC technicians for the life of the device via a monthly services contract. This
includes 24/7 monitoring, software updates, and unlimited moves/adds/changes.
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Edge PBX has been integrated and certified for the Opera and INFOR CMS and Captive Portal platforms.

Supported Features

&7 Room Status — state of the room for housekeeping. (PBX)
&/ Wake Up Call - bi-directional communication for setting up a WUC. (PBX)
&J Check-in / Check-out of guest and room move (PBX)
» Class of Service - Sets the state of a room phone and where that phone is ORACLE OPERA V5.0.X
allowed to call. Internal only, Local, Long Distance, International
* Set-up of Voicemail
* Set-up of Caller ID for room CLARITY
7 Guest authentication (Captive Portal)
&/ Loyalty level (Captive Portal)
4 CMS for billing a customer folio (PBX and Captive Portal)
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